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Hero Sidekick is a Windows desktop app. Deploy it with a single MSI. Users then get Sidekick the next time they sign in to Windows.
What you're deploying
	
	

	Installer
	HeroSidekickSetup.msi (about 150 MB, code-signed)

	Download
	releases.app.herohealth.net/production/win32/x64/HeroSidekickSetup.msi

	Current version
	1.37.0. The link always serves the latest release.

	Silent install
	msiexec /i HeroSidekickSetup.msi /qn

	Platform
	Windows 10 / 11, x64


How the installer works
The MSI installs per user, not per machine. It works in two stages:
1. The MSI (per machine). It installs a small "Machine-Wide Installer" under Program Files. No Sidekick app is installed at this point.
1. At each user's next Windows sign-in (per user). The Machine-Wide Installer installs Sidekick into that user's profile at %LocalAppData%\HeroSidekick. It adds Start menu and desktop shortcuts. No admin rights are needed.
In Programs and Features you will see a "Machine-Wide Installer" entry for the MSI. Each user also gets their own Hero Sidekick entry. This is expected.
Before you deploy
Application control (AppLocker / WDAC). Sidekick runs from the user's profile. If your policy blocks programs from running under %LocalAppData%, the MSI will install but Sidekick will never start. Allow %LocalAppData%\HeroSidekick\ before rollout. A publisher rule on our code-signing certificate is best, and we can send the certificate details.
Network. Sidekick uses the Windows system proxy. All traffic is HTTPS on port 443. Allow these hosts through your proxy:
	Host
	Used for

	adminlogin.herohealth.net
	Sign in

	api.herohealth.net
	Hero API

	herohealth.net
	Hero web app

	elements-assets.app.herohealth.net
	Hero Elements (in-app content)

	releases.app.herohealth.net
	Sidekick updates

	logger.app.herohealth.net
	Support logs

	eu.i.posthog.com
	Usage analytics


Sidekick's network report also checks message-broker.app.herohealth.net and may show a warning for it. That host is only used by gateway mode, a background SystmOne integration you won't be using, so you can ignore the warning. The report's "TLS inspection" warning comes from the same check and can be ignored too.
If your proxy inspects TLS, your inspection root certificate must be trusted in the Windows certificate store.
Updates
Sidekick updates itself. Each user's copy checks hourly, downloads new versions in the background, and applies them when Sidekick restarts. Most content (Hero Elements) is updated centrally by Hero and needs no client update.
· You don't need to push a new MSI for updates. Re-deploying the MSI only updates the Machine-Wide Installer, not the copies users already have.
· If releases.app.herohealth.net is blocked, users stay on the version they first installed.
· Users can check their version under Settings in Sidekick.
Group Policy and shared machines
The MSI is a standard Windows Installer package and can be deployed with Group Policy or your usual deployment tooling.
On shared PCs and virtual desktops, each user who signs in gets their own copy of Sidekick in %LocalAppData%\HeroSidekick. Your profile setup needs to keep that folder for Sidekick to stay installed between sessions.
Uninstalling
Removing the MSI stops Sidekick being installed for new users. It does not remove copies already installed. To remove those, run this as each user:
%LocalAppData%\HeroSidekick\Update.exe --uninstall
Users can also uninstall Sidekick from Settings → Apps. For help, contact Hero support.
